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SCHOOL TERMS:

1. 19 January - 25 March

2. 5 April - 24 June

3. 19 July - 30 September

4. 11 October - 14 December

PUBLIC HOLIDAYS:

1 January - New Year’s Day

21 March - Human Rights Day

15 April - Good Friday

18 April - Family Day

27 April - Freedom Day

1 May - Worker’s Day

16 June - Youth Day

9 August - National Women’s Day

24 September - Heritage Day

16 December - Day of Reconciliation

25 December - Christmas Day

26 December - Day of Goodwill 

NB NOMMERS • INOMBOLO EBALULEKILEYO • IMPORTANT NUMBERS

Kontaksentrum 
Inombolo yoku qhagashelana 

Service Call Centre
�  0860 12 12 12

Kassiers ure | Maaxesha omsebenzi | Cashiers hours:

Maan-Don / Mon-Thurs 8:00 - 15:00 Vrydae / Fridays 8:00 - 14:30

Kantoorure | Maaxesha omsebenzi | Office hours:

Maan-Don / Mon-Thurs 7:45 - 16:30 Vrydae / Fridays 7:45 - 15:15

Brand- & Nooddienste 
Ezomlilo nezingxamisekileyo 

Fire & Emergency:

 112 
023 342 2430

�  107

Blaas die fluitjie! 
Vuthela impempe! 
Blow the whistle!

080 348 2600
Meterlesers | Abafundi beemitha 

Meter readers:

023 348 2676 / 2696

An unique and caring valley of service excellence, opportunity and growth.

 To provide sustainable and affordable services 
in a safe and healthy environment whilst 
promoting social and economic welfare 
through participative governance and a 
committed service orientated approach.

 To treasure the staff as the organisation’s most 
valuable resource and key to service delivery.

 Beyond service excellence! We exceed the 
expectation of our communities by delivering 
innovative and affordable services.

 Accountable: We are professional and take 
ownership of everything we do.

 Teamwork: We believe in delivering together.

 Honesty: We behave with integrity and truthfulness 
in all our dealings.

 Open and transparent: We hide nothing and keep 
everyone informed.

 People Driven: We deliver service for people 
through people.

 Efficient and Effective: We will deliver a rand’s worth 
of service for every rand we receive.

 Learning Organisation: We believe in continuous 
learning and create opportunities for personal and 
communal development and growth.

 Equal Opportunity: We believe in equal opportunity 
for all and will use this diversity to the advantage of 
our communities.

Values Mission

Ward committees are made up of no 
more than ten elected members of a 
particular ward to: 

� Raise issues of concern about 
the local ward to the Ward 
Councillor; and

� have a say in decisions, 
planning and projects that the 
municipality undertakes which 
have an impact on the ward.

Know your Ward 16 Committee

LUCIA MAKHETHE
062 248 5944

ZOLLIE SHOBA
084 884 0943

ROSY KHULA
061 160 6869

VUYISWA DUKIWU
063 582 5008

BUYILE FANELE
083 666 0158

EUNICE MSUTWANA
083 867 5460

TAMIE MALINGO
073 281 8781

NOMVUYO TABANA
083 509 8723


